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Initial report
Aims

This two day workshop, on transfer of social work knowledge across Europe, was
devised to meet a number of aims:

e To offer training to local social work practitioners, trainers and students on
what social work knowledge and skills are being used across Europe

e To undertake some comparative analysis of mutual social problems across
Europe, and consider what social work methods are being used to intervene
in those

e To offer local practitioners, trainers and students a broader knowledge base
in relation to the EU context of education and training in contemporary social
work

o To give specific consideration to the situation of the family and related social
problems in Eastern Europe, and to the issues of migration and asylum

e To consider pan-European service development and practice methods for
working with children, young people and families

e To improve networking with European colleagues from local practitioners,
trainers and students, for building future links and ongoing knowledge
exchange

e To pilot this particular model of training workshop, in relation to, for example,
issues of scale, structure, content etc. and evaluate the outcomes to consider
whether this might be a useful to model to offer in other parts of the Thematic
Network

The Programme Structure




2 days of keynote talks, comparative workshop sessions and panel discussions were
offered.

Presenters and trainers from The Thematic Network and across the EU - Germany,
Italy, Hungary, Lithuania Sweden, Finland, UK - offered training to local participants

Day 1

The focus was on methods of social work being used in different parts of the EU, and
the context in which they were being used, as well as the current situation of
European social work. It considered, for example, social work organisation and the
issue of citizenship, how research can underpin practice, and what kinds of theory
can be drawn on for practice, and the whole issue of professional development.

Day 2

The focus was on social work with children and families across Europe. It considered
for example the problems for families in periods of rapid social change, drawing on
Eastern Europe’s recent experience as an example. It looked at issues connected
with migration and being a refugee, and the impact of this on children and young
people, and their families. Other issues considered were how to work therapeutically
with families, how to undertake preventative work in child protection, and what
provision and social action can be deployed in youth work

Participation

The Thematic Network European teaching team reflected North, South, East and
Western Europe, but was kept to a reasonably small number. Each visiting lecturer
was ‘matched’ with a local lecturer, to offer European comparisons and to draw out
and highlight issues for learning within the local context. This also generated a useful
informal learning dimension.

App. 40 people attended the first day and 35 the second day.

The workshops were planned to be big enough for a good exchange of ideas, but
small enough for everyone to be able to contribute and engage with the issues, and
therefore really undertake some learning and personal knowledge building.

A very helpful atmosphere developed because the scale and friendly efficient
organisation allowed a high level of formal and informal interaction between all
participants.

The participants were self-selecting from within practice, practice trainers and
facilitators, students, and lecturers.

Teaching and learning

The balance of key-notes and workshops seemed to be useful: two keynotes and
guestions and answers in the morning, and a choice of smaller workshops, allowing
participants to pursue particular interests in a more educationally participative style in
the afternoons.

The structure, therefore, offered formal and participative teaching methods, allowing
participants access to knew knowledge and spaces in which to personally explore
and develop this, as well as contribute relevant experience,

Each day ended with a European panel, giving all participants the chance to question
any or all of the European trainers on any aspect of social work in their country. This



allowed people to follow up all individual issues and raise questions developed during
the day. The dialogue also offered a chance for the visiting lecturers to reflect on
local understandings.

Evaluation

The outcomes of the informal evaluation process suggested a very high degree of
satisfaction. Participants commented, for example, on the breadth of learning they
had undertaken, on how privileged they felt to be offered insight into the situation for
example in Lithuania and Hungary, and offered a chance to engage with skills and
knowledge transfer and re-application to their own contexts. Such comments as
‘fascinating’, ‘I learnt an enormous amount’ and requests for further such sessions
were made (formal evaluation material to follow).

The European teaching team also felt that it was an extremely useful model and
expressed a high degree of satisfaction with the workshops.

Overall Learning

In relation to the aim of establishing this workshop as a pilot for future events, this
seems to have been very successful. The scope and size of the event, the range of
teaching methods and the development of an informal as well as a formal learning
culture were very helpful indeed.

The size probably could be increased, providing a range of small workshop
opportunities was kept as a core principle. Using lecturers from across the whole of
Europe is a very important principle, as is offering material on all aspects of social
work — service delivery but also the various issues which contextualise and dictate
how social work can be practiced.

Positioning such training courses in locations where the local practice or academic
social work context is very keen to encourage European learning, and therefore
willing and able to offer structural support and generally a supportive, friendly and
network building situation is a further key element

Dr. Liz Frost,
Co-organiser, participant and Core Board member




