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This EUSW conference in Göteborg was 
arranged by The University of Göteborg, 
Göteborgs Föreningscenter and FoU i Väst/GR. 
The lecturers came from Italy, UK, France, 
Lithuania, Spain and Sweden. In the audience, 
there were NGO-members, students from the 
international master and the bachelor class in 
Biskopsgården/Göteborg (both from The 
Department of Social Work at Göteborg 
University), university researchers and teachers, 
members of one union, social workers and 
managers for care of disabled, elderly, 
individual and families and psychiatric care, an 
EU coordinator, The National Health Board and 
staff from Research-And- Development Units. 
 
 
A European social work identity? 
Liz Frost, The University of West England, UK, 
wondered whether there exists a European social 
work identity. She suggested that group identity 
is related to an external as well as an internal 
view, “how you see me and how I see myself” as 
well as who we identify with and how we 
differentiate ourselves from others. 
 

She suggested there’s an evolving process of 
forming a collective European identity. This 
collective European identity can be analysed 
from three different perspectives: 

 
 

 

 

 

 

 
 

1. One way is to focus what we have in 
common, like history and culture, and the 
values like being the first industrialised 
countries, the first democratic countries etc. We 
have a common inheritance from Athens and 
Jerusalem when it comes to science, knowledge, 
ideas, philosophy etc. 
 
2. Further, the process of seeking to be united 
can in itself constitute a useful indicator of 
collective identity. Who we want to build 
something with is an important indication of 
collective identity. 
 
3. The formal and informal collectivisation, top 
down and bottom up, must also be considered. 
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From a top down perspective, a pan-European social 
work identity may seem unlikely, considering how 
social work is organized from one nation to another, 
reflecting the diversity of countries when it comes to 
laws, policies etc. However, from a bottom up 
perspective, there are significant commonalities when 
it comes to common struggles, themes, ethical and 
moral issues and the intellectual and ideological 
inheritance from Athens and Jerusalem, as well as 
Freud and Marx, according to Liz Frost.  
 

And now, in most countries in Europe, social work 
and the professional identiy is changing from what it 
was 20 years ago, due to the shrinking of the welfare 
state among other things. Today, we have the 
instability and excitement in common, Liz Frost said. 
 
Social work in Lithuania 
History has a great impact on social work in 
Lithuania, stated Julija Eidukeviciute from Vytautas 
Magnus University. 
She went on to explain that social work is a new 
profession, since 15 years back and the fall of the 
Soviet Union. The profession still doesn’t have a 
clear identity for many people and material support of 
clothes and food is overemphasized, according to 
Julija Eidukeviciute.  
Since Lithuania became independent, society has 
undergone a rapid change. Family patterns are 
changing as rapidly as the economy. Half a million 
people have left the country since Lithuania joined the 
EU. The fertility rate is decreasing significantly, as 
many as 65 per cent of all marriages end in divorce 
etc. 
 
Social work in Spain 
Tomasa Bánez from The University of Zaragoza 
explained that social work is a young profession in 
Spain as well, even if not really as young as in 
Lithuania. 
Spanish social work has not finished the process of 
professionalization, she said. The birth of the 
profession is closely connected to the catholic church 
and in the early years, social work was primarily an 
interest to the church and women from the upper 
classes. 
Tomasa Bánez described how the welfare state was 
born in Spain at the end of the 70s, that there was a 
decrease in the 90s and that there is hope for an 
improvement thanks to a new law to improve the 
looking after of dependent people, a law taking into 
account that this is a task for society as a whole, not 
for female relatives alone. 
According to Tomasa Bánez, social workers in Spain 
do more case work than group or community work. 
Case work focuses on management of public 
economic benefits rather than psychosocial help. 
 

Liz Frost 

Julija Eidukeviciute 

Tomasa Bánez 
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Social work in France 
Christine Bon, L’École Supérieure de Travail 
Social, Paris, described the living social paradox of 
France: On the one hand, an ambitious social 
security system but on the other hand growing 
poverty and tensions. Close to one million people 
with specific needs are still institutionalized in 
France, something that makes Christine Bon wish 
an end to the “splendid isolation” of France.  
In France, the responsibility of social work is to be 
found on three different levels: state, department 
and region. 
20 years ago, social work was carried out by young 
women from the bourgeoisie, linked to the catholic 
church. Today, according to Christine Bon, social 
work is attractive for young people from deprived 
areas. 
Few French social workers regard themselves as 
activists with a mission to change society. 
Politicians regard social workers as executives of 
political orders, according to Christine Bon. 
 
Social work in Sweden 
Staffan Höjer from The University of Göteborg said 
that Sweden was early in Europe with research and 
education in social work. Today, there is a research 
community characterized by pluralism when it 
comes to research areas, theories and research 
methods. 
Staffan Höjer considered it adequate, in one sense, 
to talk about social work as a success story in 
Sweden, but at the same time social work education 
is questioned, the voices of service users is week 
according to critical cases, evidence based practice 
is being questioned etc. 
 
Social work in Italy 
Annamaria Campanini from The University of 
Calabria said that the first schools of social work in 
Italy started in the 40s. Many teachers are contracted 
from the field, few teachers are employed by the 
university in Italy. There is both certification and an 
ethical code in Italy. 
She wishes that Italian social workers would learn 
from other parts of Europe to orientate the 
curriculum more to professionalization and that 
social work teachers would come from the 
profession. She would like to see more research in 
social work, both theory and practice. She also 
wishes for more focus on evaluation of professional 
behaviours. 

Christine Bon 

Staffan Höjer 
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Client participation in social work. 
Example from Zaragoza in Spain 
Tomasa Bánez said there is a lack of research and 
references in order to be able to answer the question 
whether Spanish social workers listen to their clients. 
At the same time, clients in Spain are satisfied with 
the help they get, the reason for that being their low 
expectations, according to Tomasa Bánez. 
There’s a contradiction between formal and official 
acknowledgements of the importance of the 
involvement of clients on the one hand and the lack of 
implications of users in social work. The users’ 
presence is limited to the formal consultative 
structures concerned with bureaucratic and 
administrative functions, said Tomasa Bánez. 
There are several reasons why clients/service users 
participate so little: The professionals lack motivation 
and the relationship between social workers and 
clients is unbalanced. Furthermore, social workers in 
Spain do not have the proper knowledge and skills to 
involve clients and users in their professional 
interventions. Clients themselves also lack motivation. 
They do not believe that they can do something to 
improve their situations. They only expect social 
services to fulfil their basic needs. 
But things are happening. Tomasa Bánez told about a 
conference last week in Zaragoza where every 
participating social worker had to bring a service user 
with him or her to the conference. 
Tomasa Bánez concluded by telling about a 
community work experience in a working class area in 
Zaragoza, where an Association of Neighbours, 
Community Health Centre, Education Centre for 
Adults, regional government and the university 
worked together. It lead to the improvement of 
people’s life style in a healthier way and was also an 
improvement for the neighbourhood. 
 
Is experience expertise? 
Liz Frost spoke about “choice”, about everyone being 
his or her own experts, about government addressing 
all people as able to resolve their own problems and as 
consumers rather than recipients. Empowerment can 
be a risk, in that all the responsibility is put on the 
individual. 
The denial of dependency and need. What’s really 
wrong in needing other people? Liz Frost asked. 
Listening is good, but complex. The first we hear 
people say is not always everything and what they say 
may not be the most important to get the full picture. 
We may also need to be looking at people and what 
they do, which is not always the same thing. 
According to Liz Frost, all identities, not only service 
users’, are not always rationally driven: 
Why take what we say as indicative of what we want? 
she asked. 

Annamaria Campanini 

The audience at one of the workshops 
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Workshops 
At the 2

nd 

day of the conference, there were several 
workshops to choose from. A short summary of 
some of the workshops follows below. 
 

“Shut up and listen!” 
In SDF Biskopsgården in Göteborg, Pernilla Nylén 
and Lennart Forsberg use a certain model for really 
listening to the client. Are we really listening, we 
asked ourselves? Do we listen to what the client says 
and are his words ground for future plans? No! At 
least, we realized we didn’t use to listen like that. 
We were listening to ourselves and we defined what 
the client was saying, said Pernilla Nylén. But now 
they use a model for listening, where the client and 
professionals concerned with him or her have the 
help from a meeting leader. They meet in a room 
with a big paper on the wall, where the client get to 
write everything down. The meeting leader helps the 
client through questions like “what’s your situation 
like right now?”, “how do you want it to look?”, 
“what obstacles do you see?” and “what do you need 
to get there?” 
Some people thought that you couldn’t ask the client 
what he wanted, that he would ask for the 
impossible. But clients are realistic about what kind 
of help they want and the goals they set up for 
themselves, said Lennart Forsberg, who works as a 
meeting leader. 
 
When listening is not hearing 
Christine Bon made a distinction between hearing 
and listening. There are several factors making it 
difficult or impossible for social workers to listen to 
their clients: If the client says he needs something 
that is illegal and/or if he can harm himself or when 
users can’t express themselves through verbal 
communication, then social workers can’t/won’t 
hear what the client says. According to Christine 
Bon, social workers are not trained to listen, but 
they are very good at inventing what the client 
need. 
Social workers do not listen when what is asked by 
the client is too hard, strange or astonishing for 
them. They do not listen when they have no 
solution or answer to what is requested or expected. 
The same applies to when what is expected by the 
user hurts the social worker’s own private and 
personal values. Sometimes, even when they 
foresee a solution, the social workers may not 
listen, if they have no power upon decision making 
and about funding and finances, which is the case 
for most social workers in France. Further, they do 
not listen when they are tired of hearing “the same 
old story”, problems for which they can see no 
solution. 

Pernilla Nylén 

Lennart Forsberg 
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Predefined structure or trial and error 
process 
Silvia Fargion from The University of Calabria, 
Italy, has interviewed social workers about the way 
they work and how they see themselves. She 
outlined two styles of thought: “the argument” and 
“the story”. From “the argument” point of view, 
work is organised by a predefined structure, 
whereas work is seen as a trial and error process 
from the point of view of “the story”. 
Understanding is about assessment and 
classification of problems for “the argument”, 
whereas understanding is a dynamic process which 
evolves with the interaction, from the other point of 
view. “The argument” point of view has work 
process strategies for minimizing risks and mistakes 
and emotion and anxiety is under control. From the 
other perspective, work is connected to undertaking 
risks and emotion and anxiety are elements of 
social work to be dealt with. 
 
A Pilot for the elderly 
In some parts of Göteborg, people over the age of 
75 can call one phone number, the Pilot for the 
elderly, when they need help and guidance. The 
goals of the Pilot is to improve older peoples 
feelings of security/safety, to improve availability, 
trust/faith, to help people to continue living at 
home, to decrease unnecessary visits to the 
emergency ward and to guide people to where help 
can be found.  
Rebecka Arman at FoU i Väst/GR has evaluated the 
project. 40 percent of all calls are about health care 
needs, 29 percent about social care needs, 25 
percent about information needs and 15 percent are 
about other needs.  
 
Service users in R&D projects 
ÄldreVäst Sjuhärad is a Research & Development 
organisation, much like FoU i Väst/GR. For the 
past ten years, they have worked with user 
involvement and during that period of time, they 
have learnt that user involvement takes time and 
resources. It is also necessary that decision makers 
show active support over time and it takes 
education and support to enable all stakeholder 
groups to be active participants in R&D work. 
 

Elizabeth Hanson and Per-Åke Karlsson showed 
some examples of projects where active listening 
has been a vital component; in end of life care for 
older people with chronic illness and Assisting 
Carers Using Telematics Interventions to meet 
Older persons Needs (for more information, please 
turn to www.actioncaring.se). 

Silvia Fargion 

Rebecka Arman 

Elizabeth Hanson and Per-Åke Karlsson 
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ÄldreVäst Sjuhärad offer a basic course in users’ 
involvement (5 credits, 7,5 ECTS credits). They are 
also planning to give a course at master or doctoral 
level; user involvement within health and social care 
research for older and disabled people, their families 
and practitioners. 
 
Management aspects of listening 
Cathrine Eriksson is head of elderly care in Öckerö 
municipality, outside of Göteborg. Service users who 
get what they want are content. It’s not so important 
how they get it, what they get is what is important, she 
said. In her opinion, the most important thing is not to 
do everything by the book, and as a manager she tries 
to encourage her staff and make them feel free to try 
to do things in different ways. 
Lena Säljö stressed the importance of storytelling in 
social work. Story making is a main task for me as a 
manager. I like to start every meeting with everyone 
giving a good example of what has happened since we 
last met. These stories are then told within the 
organization and affecting how we think and what we 
do. 
Another important task for her, is to point out to the 
staff not to forget those who really need help, because 
it is very easy to exclude the most difficult people, 
said Lena Säljö. For her, getting things done (with 
clients as well as with staff) starts by asking people 
how they want to do. If I tell them what and how to do 
it, all responsibility lies on me, but if they decide how, 
they take responsibility. And if I treat my staff like 
that, there is a good chance that they treat service 
users the same way, she said. 
One challenge to social work managers in Sweden 
today has to do with the fact that there are too many 
things to be done outside the meeting with the client. 
Maybe because of the general feeling that everything 
has to be done by the book? wondered Cathrine 
Eriksson. 
 
New challenges for listeners 
Karen Lyons from The London Metropolitan 
University pointed out that social workers listen to 
service users under very different conditions. She 
told a story about an adoption case where one of the 
crucial interviews were done over the phone, using 
an interpreter. 
There is an increasing use of new technique and an 
increase in telephone councelling. Some service 
users like the flexibility of being able to call 
whenever he or she wants, the possibility of 
anonymity e t c. But listening over the phone takes 
a special kind of active listening.  

Cathrine Eriksson (left) and Lena Säljö 

Karen Lyons 
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The use of an interpreter in an interview is another 
challenge. The interpreter’s own background and 
personality may be a factor to consider. 
As to who we listen to, Karen Lyons stressed the 
need to listen to groups that are not often listened 
to: homeless, asylum seekers, unaccompanied 
minors, trafficking people. Listening to these 
people may demand less formal settings, more 
spontaneous and less formal listening. 
One particular problem when interviewing 
unaccompanied minors is when social workers 
come across “thin” stories, which is a rehearsed 
story where it is difficult to get beyond the few 
sentences that the minor keeps repeating. The 
opposite is a “thick” story where it is possible to get 
to know more about background, history etc. 
Karen Lyon concluded that listening is about 
enabling people to tell their story. She thinks that 
social workers sometimes are constrained by how 
they are trained to conduct interviews.  
 
Service users’ participation in social 
work education 
Björn Andersson from The Department of Social 
Work at Göteborg University, told about a national 
network where service users mix with social work 
students. We talk about “the client” in a categorical 
way. Meeting people is one way of opening up the 
category, for students as well as for service users, 
said Björn Andersson. In the project, they have 
conducted a “future workshop”, a method for active 
planning and participation, where user 
organisations, students and teachers/researchers 
participated. They formed working groups and 
different activities are now being planned, where 
service users will participate in social work 
education. 
 

 

 

The NGO (non-governmental organization) 

perspective 
Niklas Kartengren from the Göteborg NGO 
described the role of voluntary social work in 
Sweden. For several reasons, some people prefer to 
go to voluntary organisations. Some feel that they 
are not listened to in the public sector, or that it is 
easier to ask NGOs for help. NGOs can be seen as 
“instead of”, “an alternative to” or “a complement 
to” public social work, according to Niklas 
Kartengren. 

Björn 
Andersson 

Niklas 
Kartengren 
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The end and some comments about the 

conference 
Elisabeth Beijer from FoU i Väst/GR finished by 
saying that it is obvious from the conference that 
“listening to service users” means a lot of different 
views, perspectives and levels. Some quotes from 
the evaluation forms give an idea about what the 
participants thought about the conference: 
 

“It was very interesting to see the perspectives of 

other countries on practical level. Excellent 

organization, new thoughts and perspectives and 

exchange. Thank you for great insights and views in 

the topic.” 

 

“A varied assortment of presentations from many 

different perspectives – very thought-provoking!”  
“I miss colleges from individuals-and-families, 

disability and care of elderly. Here are 

opportunities for exchanging expereriences, making 

contacts and we have heard about social work in 

many countries in Europe.” 

 

“Brilliant, more of these conferences would be 

great. Excellent opportunity to export, update with 

new theories to meet changing needs in society!” 

 

 

 

 

Text & photo:Märit Malmberg NordFoU i Väst/GR 

Discussions on friday 
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EUSW AT THE ARCHIPELAGO 
 
The core board, comprising Annamaria Campanini, 
Staffan Hojer, Nick Pike and Liz Frost were in 
Brussels, June 1st and 2nd to represent our thematic 
network at the annual meeting of the European 
Archipelago of Humanistic Thematic Networks.  
The Archipelago, (formed by the Erasmus Thematic 
networks that explicitly place the human being at the 
centre of their activities[www.archhumannets.net] 
constitutes an important forum for arts and social 
sciences. It spreads knowledge about the networks 
and their activities and holds events that bring their 
combined expertise to bear on vital issues for 
European citizens. It publishes reports, an on-line 
journal and promotes trans-disciplinary 
collaboration across and beyond disciplinary 
boundaries. The Archipelago constitutes a unique 
‘Network of Networks’, able to mobilise knowledge 
and insight gained through the collaboration of 
twenty thematic Networks involving more than two 
thousand academic departments  
 
June 1st to 2nd’s annual conference was devoted to 
the theme of ‘Images of Europe’.  Building on the 
cooperation and insight already developed in the 
Archipelago, it made it possible to extend the 
structured collaboration between the relevant 
Networks in such a way as to address an issue 
indicated as a priority in Europe, that is the ‘image’, 
or rather the ‘images’ of Europe, on which the 
European Commission has recently formed a joint 
working group of Jean Monet professors and 
Erasmus thematic network Coordinators. The overall 
objective of the sessions was to give guidance, in a 
structured, multidisciplinary context, on this matter 
of great relevance, whilst also giving visibility to 
and gaining recognition for the role of Thematic 
Networks and of the Humanistic Arts and Sciences 
in particular. 
Each of the thematic networks involved is active in 
its field, and alert to the fact that synergies can be 
generated by working together. The aims of the 
conference were: 

• to create a context for structured, 
productive interchange on a significant and 
timely issue: that of ‘images of Europe’ 

• to make available to a broad public, 
including but not restricted research, policy 
and higher education specialists,  
knowledge of the Humanistic Thematic 
Networks and their activities 

• to demonstrate the heuristic importance of 
cooperation among the humanistic 
disciplines in order to address the 
fundamental questions that face European 
citizens today 

• to reach out to other actors and other 
disciplinary areas 

 
The follow up of the conference will entail the 
production, publication and dissemination of a 
publication, of proposals for further issues to be 
addressed, and recommendations as regards research 
and education in general. Knowledge and experience 
as regards teaching and learning approaches to 
‘images of Europe’ in higher education were shared 
and new proposals elaborated. 
  
 To reach the aims outlined above the meeting put 
into place five distinct working groups, each 
tackling a slightly different area of ‘Images of 
Europe. Annamaria, Staffan Nick and Liz were 
involved each involved in one. The pattern was thus: 
 

1) European Constitution and Citizenship- 
Nick 

2) European culture, creativity and memory – 
Liz 

3) The thematic contribution to building a 
European virtual museum  

4) European education and research – 
Annamaria 

5) The social dimension of citizenship – 
Staffan 

 
Each of us had to send in a short discussion 
paper linking the topic of our group to the 
themes and tasks of our own particular 
Thematic Network. 
 
As well as the planned tasks the conference was 
alerted to the changes in the application process 
for TNs under new regulations, changes which 
appear to make applying even more complex 
and off-putting. There was also concern about 
the lack of emphasis on TNs in the new life long 
learning strategy from Brussels. The conference 
spent some time formulating a response to 
Brussels, urging them to reconsider the 
application process and the worth of TNs. 
 
The EUSW reps also managed to do a 
considerable amount of networking, which 
produced some very helpful material. Research 
opportunities and ideas were stimulated and at 
last we all understand tuning! 
 
Liz Frost 
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Group 2: European Culture, Memory 
and Creativity  
Some Initial thoughts 
 
For social work academics and practitioners the 
issues of culture, memory and creativity have a 
range of contemporary resonances. 
Culture, for example, throws up theoretical and 
applied issues. What are we to make of the notion of 
cultural difference, for example? Theory for social 
work, a swathe of which is based on sociological 
theory, is drawn from broad cultural perspectives: 
US, UK, and latterly French theory being the most 
influential. For example over the last three decades 
post-structuralism has permeated social work theory, 
and academics have attempted to translate this into 
practices such as narrative methods. Now 
psychosocial theory is gaining influence in 
sociology, and again theorists are (much more 
comfortably) finding ways this translates to practice 
– such as ‘relationship based practice’.  But can we 
have a serious acceptance of vast and important 
cultural differences across Europe, and still apply 
essentially US and UK theory to the problems of 
people whose subjectivity is produced and located 
within these diverse cultures? How can that work?  
Remembering and forgetting, and their relationship 
with emotions such as rage and grief, and the 
identity processes involved in grappling with the 
past, are fundamental to theory and practices within 
the social work and social welfare. Recent work in 
cultural studies and sociology on memory and 
forgetting has been slow to permeate social work 
theory, leaving a danger that a-political and overly-
simplistic psychological notions such as ‘closure’ 
‘recovery’ and ‘moving on’ will be left to attempt to 
account for the vastly complex psychodynamic 
process at work as the subject attempts to find ways 
of including the past into the processes of identity.  
There is much social work needs to explore in this 
area.  
How to live life creatively, with hope and with some 
flexibility, choice and self-fulfilment must be the 
fundamental aim of all humane and humanitarian 
projects. And yet frequently ‘creative’ is defined so 
narrowly that only certain forms of ‘Art’ are 
included in the discussion. Also, the role of the arts 
in health and welfare is currently becoming a subject 
of research and discussion in this field. How art 
impacts on life, life impacts on art and lives may 
become a creative project – an art- in themselves is 
worthy of  serious exploration in the group 
 
Liz  Frost 
 
 

 

 
 

Group 4: Education, Research and 
the Image of Europe 
 
 
The Image of Europe is fundamentally  connected to 
both education and research. 
The consciousness of this fact is under-lined by a 
range of actions undertaken by the EU. Since the 
1980s the European Commission has defined a 
series of measures with the key objective of 
developing and improving the European component 
within the teaching world, alongside further enabling 
the geographical mobility of students. The Socrates 
and Erasmus mobility programmes have had, and 
are having, without any doubt, great impact upon the 
creation of a European identity; they have helped 
develop better understanding of any underlying 
problems, and have encouraged a shared knowledge 
base to evolve. One of the needs identified, a need 
which moved the European Union to highlight the 
importance of an intercultural dimension within 
student learning, has been the need to prepare 
younger generations for life in a society increasingly 
characterized by cultural and linguistic diversity, so 
that they may identify concrete actions with which 
to fight racism and xenophobia.   
Thematic Networks have also played an important 
role in developing common shared basis, to find 
both commonalities and differences within 
educational processes, theories and methods. 
Difficulties in understanding one another and 
sharing the meanings of the same concepts (and 
even, sometimes, words) experienced in teacher and 
student exchanges, as well as in the planning of 
curriculum development or in the organising of 
intensive programmes, encouraged us to create a 
new framework, in which debate could both develop 
and evolve into something altogether deeper and 
more challenging. 
As a coordinator of a social work thematic network I 
can say that in this context there are many 
differences in the welfare state models and in the 
way to meet the needs of the people in different 
countries. 
How can we conceptualise and actualise a shared 
image of a  social Europe? How can we represent 
and defend some basic  citizenship rights? What 
does social work mean and what are the social 
professions one refers to? To what definition of  
Europe are we working, given that this term can 
introduce various representations according to what 
aspects we choose to include in such a definition?  
We know that the image of Europe can be strongly 
influenced  by the quality of life, the health and 
well-being of people and inclusion processes.  
Education and research could be very important to 
reflect upon contemporary challenges (ageing, 
immigration, globalisation, poverty, social  

EUSW Contributions to the working groups 
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inclusion). In this context, the effort to intensify 
cross-national analytical comparisons through 
research projects,  is oriented towards clarifying the 
current situation and gaining a degree of initiative 
and autonomy  in proposing strategies to contend 
with new problems. 
 The Tuning process of curricula, in terms of 
structures, programmes, and actual teaching  is 
necessary to identify competences and learning 
outcomes, and to design, construct and assess the 
qualifications provided throughout this education. 
The theme of education is, at the moment, an object 
of broad debate and significant changes are being 
undertaken, particularly in response to the 
implementation of  the so-called Bologna Process. 
How then are educational paths changing in terms of 
structure, curricula, pedagogical issues? Last in 
relation to these  changes in themselves; what are the 
challenges to which social work must give new 
answers and how can the education process help to 
build new expertise to face it?  
I’m convinced that there is a need to establish a 
circular process and a stronger dialogue between 
education, research and the civil society to build a 
new image of Europe in which the “social ” will 
have a relevant place.    
 
Annamaria Campanini  

 
 

Group 5: The Social Dimension of 
Citizenship: the Transversal Themes  
 

One of the prominent ideas in the European notion 
on citizenship is the concept of individual, equal 
rights. The modern welfare state has constructed 
comprehensive programs to achieve such rights 
within areas such as education, health care, child 
care and elderly care. Issues related to citizenship 
and the inclusion respective exclusion of individuals 
and groups of people are in the heart of the duties 
related to social work all over Europe. Human rights 
and social justice serve as the motivation and 
justification for social work action, as it is stated in 
the international definition of social work, adopted 
by the International Federation of Social Workers.  
 
 In a book produced within our thematic 
network about Social work in Europe – 

Commonalities and Differences. (Campanini & Frost 
2004) descriptions of the situation for social work in 
24 European countries are presented. One reflected 
commonality is linked to the fact that populations no 
longer necessarily stay within the borders of their 
birth nations. In many countries the introduction of 
numbers of immigrants and refugees for economic, 
political and social reasons have made countries far 
more multicultural. The situation for the immigrants 
are often more vulnerable compared to the ones born 
in the country in terms of social and economic 
factors. In this process social dimensions of 
citizenship are being highlighted.  

The notion of the social inclusive does raise a 
number of challenges. For instance, when new 
migrants have arrived from conditions of war and 
social upheaval, inter-personal issues of trauma and 
distress in adults and children require a range of 
psycho –social skills as well as practical assistance. 
The fact that persons with a different background, 
though being offered access to the same provision of 
jobs, educations, housing and so on, as the majority 
population, still have a much more exposed situation 
calls for reflections and actions from policy and 
politics as well as the interventional response from 
welfare state professionals.  
   
Staffan Höjer  

 
 

Latest news from Work Group 7 -The 
Research Group, Chair Dr. Maria 
Michailidis  
 
The group has been busy getting research papers 
ready for the EUSW Summer School 2007.  The 
papers had a common theme “Poverty Research in 

Europe” and the following contributions will be 
distributed to the students on the 19th of July in 
Austria.:  
 

Poverty in Germany by Christine Labonte-Roset 

Poverty in Romania by Gabriela Ciot 
Poverty in Spain by by María-Asunción Martínez-
Román 
Poverty in Cyprus by Maria Michailidis  
Poverty in Italy by Carla Moretti,   
Poverty in France by Gerald Moussu  
Poverty in Portugal by Michael Knoch 
Poverty in the UK by Robert Sanders 
Poverty in Finland by Aila-Leena Matthies,  

Poverty in the Netherlands by Dick Herweg & 

Wilfred Diekmann 

 

Further the group met in Trento on the 21 & 22 June 
2007.  As a result of this meeting we are all happy to 
announce the call for abstracts for book titled:  
 
“Research Synergies in Social Professions” 

 

Call for Abstracts 
 
The Socrates Thematic Network - “European 
platform for Worldwide Social Work” 
(http://www.eusw.unipr.it) calls for abstracts for 
articles for its new book titled  
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Research Synergies in Social Professions 
 
The work group on research (WG7), consisting of 
members from 12 European countries and chaired by 
Dr. Maria P. Michailidis (INTERCOLLEGE, 
NICOSIA CYPRUS) has undertaken the 
responsibility of editing this book aiming at 
presenting new trends, methodologies, protocols and 
strategies put forward by social professionals in an 
attempt to enhance the local systems and get 
harmonized within the European context. 
.  
Articles should be written by academics, 
researchers, or practitioners, involving case studies 
and or research studies in Social Professions.  
 
Articles are sought under five different headings, 
please note that the subtitles under each option are 
just examples in order to clarify what could be 
included within each option and are not exhaustive.  
 
OPTION A – Theory & Research Methods in 

Social professions   

• Connection between research methods 
in social profession. 

• Ethics in research methods in social 
profession. 

 
OPTION B - Research on issues related to 

Families   

• Intervention 
• Support 
• Policy 
• Inter-professional work 
• New structure families 
• Intercultural work 

 

OPTION C – Research and experimentation on 

Social Cohesion 

• Social exclusion  
• Poverty and marginalization 

 
OPTION D - Exploring conditions, experiences 

and needs of Disadvantage Group 
• People with disabilities 
• Unemployment 
• Single parents 
• Women 
• Immigrants 
• School dropouts 
• Different sexual orientations 

 

OPTION E - Good Practices 

• Social (local) economy 
• Organization of good practices in 

social services sector  
• Anti-oppressive practice 
• Promotion participation of citizens 
• Voice to marginalized knowledge and 

experience. 

 
 
Abstracts for this book should be maximum 200 
words and should be sent before 30thAugust 2007 
to:  
Dr. Maria Michailidis, 
michailidis.m@intercollege.ac.cy  
Dr. Silvia Fargion, silvia.fargion@soc.unitn.it   
  
Abstracts will be discussed by the working group 
and authors will get a response before the 30th of 
September 2007, including instructions for format, 
referencing etc.  
 
Articles for the book are limited to 5000 words 
(including references) and should be delivered in 
English using the Harvard style of referencing 
before the 30th November 2007.  

 
A final correction of contributions will be assisted 
by a competent, experienced native English speaker. 
The book is planned to be published before 
September 30, 2008. The publisher will be Carocci 
Editore  (http://www.carocci.it) 
 
 

 
 

VIRCLASS 
 

 
The VIRCLASS courses is now ended for the 
second time and 36 students delivered their exam for 
Module 1 in December 2006 and 24 students have 
continued with the module 2 and delivered their 
portfolio assessment 12 May. Students from 11 
countries participated this time. You can read about 
two of the students experiences in  Anna Sedlackova 
from Czech Republic and Maria Irene Carvalho 
from Portugal's presentation in this Newsletter.  
New courses are now advertised and we trust that 
our colleague in EUSW will promote the courses in 
a good way. 
The final date for application for the next courses is 
21 September 2007. The new courses starts 15 
October, with a pre start week from the 8 October. 
All the necessary information about the Curriculum 
plan and the application form is available at the 
www.virclass.net <http://www.virclass.net/>  
VIRCLASS became a Consortium by the 1 Mai 
2007 which means that the partner institutions in 
VIRCLASS share the costs for the courses and 
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because of this students from the partner institutions 
have priorities without a fee.  
However we want a rich and varied group of 
students in the courses and are therefore offering 
scholarships to students from East - European 
countries and other students can enter when paying a 
student fee. 
In the middle of June 2007 the VIRCLASS teachers  
and partners will meet in Coimbra, Portugal to 
evaluate the courses and to make plans for future 
cooperation in research and development of new e-
learning modules.  
An application for an IP in e-learning pedagogy was 
sent to the LLP programme in EU and we will know 
the results probably in the end of June. 
 
Anne Karin Larsen, project leader, 
Bergen University College 

 

My experience about the Virclass 

project 
 

I’m a Portuguese student of the Virclass project. I 
have participated in the module 1 - Social Work in 

Europe. Commonalities and Differences, (five ECTS 
credits) and in the module 2 – Comparative Social 

Work, module C –Theories in Social Work (ten 
ECTS credits). This Virtual Classroom is taking an 
important part in the construction of social work 
knowledge within a global world.  
The course included several tasks, bibliographies, 
and a Virtual Book, which allowed all students to 
learn collaboratively. Some tasks were performed 
individually by the students and others were made 
together, such as comparing works or discussing a 
specific subject in a chat. I think that these are good 
practices in tune with the Bologna process, which 
advocates a similar “open method of coordination”, 
performed by the Virclass teachers from several 
universities in Europe, participating in giving 
feedback to the students’ works. 
These experiences allowed me to understand the 
importance of learning  “by doing, and doing with 
others” and acquire some competences: theoretical 
and methodological; relational, working together in  
a culturally diverse context, as well as competences 
related to the construction of knowledge, reflection 
and thinking within the social work profession. This 
knowledge has an impact in my social work 
practices and in my activity as a teacher. I am 
transferring most of this knowledge to my students 
in my classes, suggesting some reflection tasks 
about some problem or regarding some theories, 
practices and ethics in social work. 
I’m glad to be part of this e-learning project, which 
promotes the integration and the inclusion of social 
work in society through the construction, 

transference and assimilation of the knowledge from 
other countries and other scientific cultures.   
Best regards and best wishes for all the participants, 
students and teachers. 
 

Maria Irene Carvalho  
 
Working at the Lusófona University-Lisbon, 
Portugal 
 
About Virclass and me 
 
My name is Anna Sedlackova and I have been 
studying social politics and social work (on the 
Bachelor degree) at the Masaryk University of Brno 
in the Czech Republic. One of my teachers of my 
home university told me about the Virclass project 
in the autumn 2006. I decided to apply immediately 
because I knew that Virclass can be a very good 
experience to me. 
So I joined the module 1 – Social Work in Europe,  
 
Commonalities and Differences. All students of 
Virclass were divided into 5 groups. Each group had 
about 10 members from different European 
countries and also there was one teacher from a 
partner university. 
We spoke to each other about various things 
concerning the social work in the online chats and 
we wrote out many tasks given by the teachers. 
Some of the tasks were individual and some tasks 
made us to cooperate with other students. I liked this 
cooperation very much because this was a very 
interesting and funny way how to learn many  
 
important facts about social work in other European 
countries which were represented by students from 
10 different universities. I managed to finish the 
module 1 succesfully and I did not hesitate and 
continued in the second module. At the beginning of 
the Module 2 we had a choice what we want to focus 
on. There were 3 themes and I chose the theme 2C: 
Social work theories, methods and skill training in 
context. The most interesting experience for me in 
this module was the role play on the chat but I think 
that all of the tasks we dealt with brought something 
new to me. Now, after these two modules, I can say 
that I look at social work from another perspective 
and I am very pleased about this. I am happy that I 
could join the Virclass project and I would like to 
recommend this to all students from all over the 
Europe. If you will have the opportunity to join the 
Virclass, just do it! 

Anna Sedlackova 
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NEXT VIRCLASS COURSES START IN OCTOBER 2007 
 
Join the Virtual Classroom for Social Work in Europe and meet students and teachers from different 
European countries. All information about the Curriculum plan, application form, a short promotional 
video can be seen at www.virclass.net 
http://www.virclass.net/  
 
 

The first article about VIRCLASS  
 
The first article about VIRCLASS has been published in the internet journal EURODL. You can read 
the paper on this web address. 
http://www.eurodl.org/materials/contrib/2007/Hole_Larsen.htm 
 
 

 
 

EASSW (European Association of Schools of Social Work): 

Elections 2007 
 
16 March 2007 the General Assembly of the EASSW has elected new members of the Executive 
Committee and new officers. Annamaria Campanini is the new president, Jan Agten the new vice 
president secretary and Mirka Nečasová  the new treasurer of the EASSW. Congratulations! As the 
new head of EASSW is also represented in EUSW there will be excellent chances for networking and 
further cooperations. Members of the Executive Committee are now Mona Franséhn, Günter 

Friesenhahn, Gabor Hegyesi, Peter Hendriks, Inger Hjerrild, Sue Lawrence, Maria-Asunción 
Martínez-Román, Marju Medar, Anna Michalska and Claude Noel. 
 
Gudrun Ehlert 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information see: www. eassw.org
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Computer Literacy for Unemployed Women with Low Literacy 

Skill: A case study at Intercollege, Nicosia Cyprus 
 

By 
 

Drs. Maria Michailidis,  
michailidis.m@intercollege.ac.cy 

 Despo Ktoridou & George Gregoriou 
 
The last decade of the 20th century gave a more 
elegant way of defining computer literacy, this 
being: "the ability to achieve desired outcomes via a 
computer" (Saadi, 2007). Even though the tasks 
involving computer literacy vary in different 
environments for elder users, computer literacy can 
be defined as a general understanding of basic 
computing principles, knowledge of at least one 
computer operating system, and proficiency with 
specific software programs [1].  

• The purpose of this research was twofold: (1) 
to evaluate the viability of offering a 
beginners’ computer course (40 hours) to 
socially excluded women-learners with low 
literacy skills, and no computer skills; (2) to 
help a group of unemployed women become 
employable and move away from welfare 
dependency.  The study focused on a group of 
unemployed women (some of them 
unemployed for over a year), over 30 years 
old.    

The results of this study have provided the 
foundations for the examination of the feasibility of 
computer literacy programs for women learners of 
different educational levels and cognitive abilities 
and, more generally, for the increasing number of 
unemployed individuals in Cyprus.  The study 
demonstrated that negative attitudes towards 
computers and the fear of technology in general can 
be replaced by positive attitudes towards 
computers.  This can be facilitated by a high degree 
of instructor’s involvements, a personalized, well 
structured tutorial type instruction taught by experts 
in pedagogy and computers; further the study 
demonstrated that even a short computer course can 
increase employability considerably.           
 

The objectives of the study included the 

following: 
� identification of instructional strategies that 

work best with older individuals with poor 
academic background,   

� measuring the degree (speed, methodology, 
types of learning tools) by which older 
learners with low literacy skills acquire 
computer skills   

� examining the perceptions of women learners 
regarding computer literacy based on the 
following parameters: 

 
 
 

o personal factors 
o challenges faced prior, during and after  

computer course 
o instructor’s degree of  involvement to 

help older adults overcome these 
challenges 

o most difficult things to learn about the 
computer 

o availability of a computer to practice 
(home work) 

� the degree to which they were helped by the 
computer course in becoming employable.  

 

Methodology 

To address the above a mixed method 
approach was employed [1,2]. The study used  
both quantitative and qualitative data, namely: 

� a two-stage questionnaire (pre-course and 
post-course) concerning attitudes and 
knowledge about computers, and opinions 
about the computer course,  

� focus group discussion at the end of the course 
in relation to the learners’ level of enhanced 
computer skills for employment, was used. 

 
Participants of the study were nine 

unemployed women ages 30 to 45 years old 
unemployed for over 12 months.  They were 
referred to the program by the Unemployment 
Office and the program they attended was 
subsidized partly by the Cyprus Ministry of Labour 
& Social Welfare, and the European Social Fund.  
 

In order to investigate the effects of the 
40-hour introductory computer course on a group of 
nine socially excluded women, this research was 
divided into two stages. During stage one, which 
took place during the first day of the course, some 
basic biographical information was collected from 
participants through a background questionnaire. In 
addition, a computer attitude scale questionnaire 
(Loyd/Gressard Computer Attitude Scale, Loyd & 
Gressard, 1984, 1985) was given in order to 
identify the participants’ perceptions on computer 
literacy. The questionnaire is an instrument 
consisting of 40 items which present positive and 
negative statements of attitudes toward computers. 
These 40 questions are divided into 4 categories of 
ten questions each: computer anxiety, computer 
confidence, computer liking, and computer 
usefulness.  
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The second stage, which took place upon 
the completion of the course, consisted of a series 
of questionnaires and a focus group discussion. 
Participants were given five different questionnaires 
(each one consisting of 15 questions) on the various 
parts of the course, namely,  Basic Computer Skills, 
Word Processing Skills, E–mail/Internet Skills, 
Spreadsheets Skills, and Presentation Graphics 
Skills. These 15 questions have a consistent 
structure aiming at revealing the skills on the 
specific part of the course that was acquired by the 
participants. The focus group discussion was held 
during the last class. Questionnaires were analyzed 
in Microsoft Excel spreadsheets, frequencies were 
tabulated and also T-tests were carried out. As far 
as focus group discussion was concerned this was 
facilitated and transcribed by all three researchers.  

Preliminary results showed that, all 
women participants reported during the first class 
(pre-course) that computers scared them, that 
computers made them nervous, that the challenge of 
solving problems with computers did not appeal to 
them,  that they felt threatened when others talked 
about computers, and that computers made them 
feel uncomfortable. Additionally, they all strongly 
agreed that they generally got a sinking feeling 
when they thought of trying to use a computer, that 
they all slightly agreed that they felt aggressive and 
hostile toward computers, and finally, they all 
agreed that computers made them feel uneasy and 
confused and they thought that using a computer 
would be very hard for them.  Further, from these 
reported responses, it appears that all participants 
have painted a rather dark, fearful picture towards 
computers, that their attitudes towards computers 
prior to starting the course were negative. Further 
there was 100% Strong Disagreement to the 
statement “I have a lot of self–confidence when it 
comes to working with computers”. However, still 
at the pre-course stage, all participants felt that that 
learning about computers would be worthwhile, 
that it was important to them to do well in computer 
classes, and all expected to have little use for 
computers in their daily life, and finally they all 
thought that they will use computers in some way, 
in their career. 

At the post course stage, the participants 
had demonstrated an attitude transformation; there 
were more positive responses to all statements in 
the computer attitude scale, starting from slight 
agreement to the following statements: “computers 
do not scare me at all”, “I would like working with 
computers”, “generally, I would feel OK about 
trying a new problem on the computer”, “I am sure 
I could do work with computers”, “I'll need a firm 

mastery of computers for my future work” to strong 
agreement  to statements such as “I have a lot of 
self–confidence when it comes to working with 
computers”. 

All participants strongly agreed that “if a 
problem was left unsolved in the computer class, 
they would continue to think about it afterwards”.  
The participants were given permission to use the 
college’s computer labs for the duration of the 
course and they had access to the Instructor before 
and after class.  They were also encouraged to use 
the facilities on the weekends and evenings, they 
were all given a free USB in order to transport and 
save their homework.  The focus group discussion 
had demonstrated that the impact of the computer 
classes for the group of unemployed single mothers 
was high and positive. Their self confidence for the 
use of computers moved from the negative to the 
positive side and this affected their acceptance and 
performance level of technology.  This has also 
positive impact on their satisfaction level when 
using computer; example is the “strongly disagree” 
response of all the participants in the following 
statements “I do not enjoy talking with others about 
computers”; “Working with computers will not be 
important to me in my life's work”. 

All nine participants were placed in the 
hotel industry for a paid, one month practicum, all 
were given reception duties. Two months after the 
completion of the computer literacy course the 
women under study are still at the practicum cite 
and have expressed the need for furthering their 
computer knowledge.    
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NEWS 
The EUSW forum 
 
The forum was released as an optional communication possibility for the network. The idea was that 
this could be used for informing and discussing at the level of the working groups and in a general 
section. Till now there has been less activity at the forum. The possibility to use this option still 
remains for all network partners. Out of Virclass there was a request to use the forum of the network 
for alumnus students. Students of Virclass can not use the digital campus of Virclass, after they have 
finished the courses. For this reason we opened a frame in the forum especially for them. 
The EUSW forum you will find on the wibesite: www.eusw.unipr.it 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

25th-27th October 2007: EUSW 3rd Annual Meeting, Sevilla 

(Spain) 
 

The next 3rd EUSW Annual Meeting will take place in Sevilla (Spain) from 25th to 27th 

October 2007 (with 24/10 and 28/10 as travel days). All infos and documents will be 

available soon at: www.eusw.unipr.it 

The book contains 13 contributions from 
authors from Scotland, Poland, 
Italy, Germany , France, Luxembourg , 
Czeck Republic and Lithuania. The 
authors present a wide range of concepts , 
European perspectives and 
implmenation of community education in 
these countires. It shows 
possiblities of cooperation between social 
professions in order to 
enhance and to imporve the social 
dimesion within the European 
integration process. 
Order to. European Centre for Community 
Education ECCE 
Rheinau 3-4 
D 56075 Koblenz 
email : koblenz@ecce-net.eu 
15,00 € 


